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Escalation Matrix FOR REC 54EC CGTE BONDS

Important Note: Investors can deposit applications in any branches of HDFC Bank, Axis Bank, IDBI Bank, ICICI Bank,
Yes Bank and Indusind Bank across India or the following designated branches of Canara Bank:

If the designated branches are not accepting the application forms or there is any issue with the branch, following officials
of the concerned banks can be contacted:-

Bank Name Emp. Name Designation Email Id Contact Details | Cell Phone
: . . 022-3075-2914/

Operations Team Initial Resolver btiops@hdfcbank.com 30752928 -

Pravin Teli Escalation Level 1 pravin.teli2@ hdfcbank.com - -
HDEC Bank Eric Bacha Escalation Level 1 eric.bacha@hdfcbank.com - 9819626793
Sachin Gawade Escalation Level 2 sachin.gawade@hdfcbank.com - 9004821430
Siddharth Jadhav Escalation Level 3 siddharth.jadhav@ hdfcbank.com - 9324177781
Tushar Gavankar Escalation Level 4 tushar.gavankar@hdfcbank.com - 9324325415
Ryan Moraes Deputy Manager ryan.moraes@axisbank.com 022-71315877 | 9867685891

Hiren . . .
Khanchandani Deputy Manager hiren.khanchandani@axisbank.com 022-71315877 | 9819124499
Axis Bank Mangesh Phalke Senior Manager mangesh.phalke @axisbank.com 022-71315878 | 9819652376
Deputy Vice
Yeshwant Kotian President & IPO/DP yashwant.kotian@axishank.com 022-40754245 | 9819873212
Ops Head

Jayshree Anthwal Initial Resolver jayshree.sharma@idbi.co.in 011-69297516 -

Jyoti Balyan Initial Resolver balyan.jyoti@idbi.co.in 011-69297513 -

IDBI Bank Vishal Gupta Escalation 1 gupta.vishal@idbi.co.in 011-69297398 -

Gulshan Verma Escalation 2 gulshan.verma@idbi.co.in 011-69297391 -

Anil Marwah Escalation 3 a_marwah@idbi.co.in 011-69297509 -

Associate Vice
Kaushik Chatterjee President - - Capital chatterjee.kaushik@indusind.com - 9920209335
Market Operations
Indusind Shashank Tripathi Transaglrtz)llsanklng tripathi.shashank@indusind.com - 9140837030
Bank - -
Bhavyadeep Transaction Banking . . i

Aggarwal Group bhavyadeep.aggarwal@indusind.com 9350631793
Raijiv Malik F'”angfét(s)fr‘"ce Rajiv.malik@indusind.com i 9810755024
Sushant Paralkar sushant.paralkar@icicibank.com - 9820991273
Deepti Pandey Level 1 deepti.pandey@icicibank.com - 7977017468
Namrata Jadhav namrata.jadhav@enxt.icicibank.com - 8652249119
ICICI Bank Rohit Tada rohit.thada@icicibank.com - 7021994248
Sagar Welekar Level 2 sagar.welekar@icicibank.com - 9975452146
Anil Mahadik anil.mahadik@icicibank.com - 7045955347
Varun Badai varun.badai@icicibank.com - 8879769912
Kavita Kushal Deputy Manager Kavita.kushal@yesbank.in 0124 — 4619283 | 9650934889
Yes Bank Arvinder Singh Asgfggaixt'ce Arvinder.singhl@yesbank.in - 9718395929
Ashish Moses Vice President Ashish.Moses@yesbank.in - 9958475025
Canara Gourav Gond Officer cb2471@canarabank.com 011-23079542 | 9868495299
Bank S“Q;]'af]‘g;‘ar Manager cb2471@canarabank.com 011-23076864 | 9599552836

Note: - If the problem is not resolved yet, kindly contact us on 1800 180 2992 (Mon-Fri — 10.00 a.m. to 6 p.m.) or email
us at investorcell@recl.in
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List of Collection Branches for REC 54EC Applications

Important Note: Investors can deposit applications in any branches of HDFC Bank, Axis Bank, IDBI Bank, ICICI Bank,
Yes Bank and Indusind Bank across India or the following designated branches of Canara Bank:-

;rc.). Bank City/Location Complete Address Contact No.
1 Canara AGRA BELANGANJ, AGRA - 282004 562-2621245
2 Canara AHMEDABAD Ashram Road Br. Ground floor Narin Chamber Asram Road Ahmedabad 79-26578837
3 Canara AHMEDABAD ;Sgtl)r(;J;(unJ Coop Hsng Society New Sharda Main Road Ahmedabad 79-26605654
4 Canara AHMEDABAD PB No. 4035, Near Police Station Navrangpura, Ahmedabad 380009 79-26440292
5 Canara AHMEDABAD EI;/%Igaor:)i‘r;sgar Branch, Avishanand Aptts Behind Sindi Market Ahmedabad 79-25469125
6 Canara AHMEDABAD Azad Society PO Old Sachivalya Ahmedabad 380015 79-26730312
7 Canara AHMEDNAGAR BURUDGOAN ROAD, AHMEDNAGAR - 414001 241-2346204
8 Canara AJMER M G MARG, Ajmer- 305001 145-2621376
9 Canara AKOLA M.G.ROAD, AKOLA-444001 724-2427802
10 Canara ALIGARH Main Branch Gandhi Marg Aligarh - 202001 571-2525220
11 Canara ALWAR Gurumath Samagam Building ALWAR-301001 144-2347739
12 Canara AMBALA CANTONMENT, Ambala - 133001 171-2630642
13 Canara AMRAVATI PATEL MARKET OPP.KOTWALI AMRAWATI-444601 721-2575633
14 Canara AMRITSAR D S MARKET, Amritsar- 143001 183-2556397
15 Canara ANAND Near Old Power House, Station Road PB No 59 Anand -388001 2692-241413
16 Canara AURANGABAD SHAGUNJ, Aurngabad - 431001 240-2334524
17 Canara BANGALORE z\ézlégrze Centre Branch, 112, J C Road, Head Office Building, Bangalore 80-22237194
18 Canara BANGALORE ;2\K|VGNATQFL{|L5 ?r:gggé;tock Exchange Tower 1st Cross JC Road , 80-22238186
19 Canara BANGALORE PB No. 1161, Jayanagar 4th Block Bangalore 560011 80-26630751
20 Canara BANGALORE PB No 493, 180/1, Gandhi Bazar Basavangudi, Bangalore - 560004 80-26679983
21 Canara BANGALORE 19/7, Cunningham Road Bangalore 560052 80-22261260
22 Canara BANGALORE 88, M.G. Road, Cantonement, Bangalore 560001 80-25589502
23 Canara BANGALORE C 269, Industrial Estate, Peenya, Bangalore 560058 80-28395217
24 Canara BAREILLY Main Branch, CIVIL LINES Bareilly - 243005 581-2578047
25 Canara BELGAUM KHADE BAZAR, BELGAUM - 590002 831-2429480
26 Canara BHARUCH Blue Chip Complex, Sewashram Road Bharuch 392001, Gujrat 2642-244667
27 Canara BHATINDA THE MALL BHATINDA-151001 164-2254875
28 Canara BHILAI SECTOR 6,NEAR B, MARKET BHILI 490006 788-2283358
29 Canara BHIMAVARAM P P ROAD, BHIMAVAARM - 534201 8816-230524
30 Canara BHOPAL BERASIA ROAD BHOPAL - 462001 755-2736720
31 Canara BHUBANESHWAR | Bapuji Nagar, Janapath , Bhubaneshwar-751009 674-2596294
32 Canara CALICUT CHEROOTY ROAD, CALICUT - 673001 495-2766701
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33 Canara CHANDIGARH SECTOR 17C, CHANDIGARH - 160022 172-2702116
34 Canara CHENNAI MOUNT ROAD, CHENNAI - 600002 44-28521812
35 Canara CHENNAI 150, Habibullah Road, T Nagar Channai - 600017 44-28345655
36 Canara CHENNAI Plot No A-12 & 13, Anna Nagar East Il Avenue Chennai -600102 44-26263992
37 Canara CHENNAI 563/1, Anna Salai GF Teynampet, Chennai-600018 44-24349289
38 Canara CHIKMAGALUR Main Branch, SYED STREET, CHIKMANGLUR - 577101 8262-229805
39 Canara COIMBATORE OPPANKARA STREET. COIMBATORE - 641001 422-2396222
40 Canara CUDDAPAH SANKAPURAM, CUDDAPAH - 516002 8562-223150
41 Canara DAVANAGERE AKKA MAHADEV ROAD, PJ Ext, DAVANAGERE - 577002 8192-237479
42 Canara DEHRADUN R P ROAD, DEHRADUN - 243001 135-2659157
43 Canara DELHI Capi'FaI Market Service Branch,Jeevan Bharti building Sansad Marg New 11-23356864
Delhi 110001
44 Canara DELHI South Extension Part 1 New Delhi 11-24649925
45 Canara DELHI Kaisons House, Chandni Chowk, Fatehpuri Delhi -110069 11-23961989
46 Canara DELHI E-1, RAJOURI GARDEN New Delhi 110027 11-25971079
47 Canara DELHI 18, Comminity Centre Central Market, ASHOK VIHAR DELHI 110052 11-27444209
48 Canara DELHI Pocket A, CS Centre, Mayur Vihar Phase 2 Delhi 110091 11-22779795
49 Canara DHARWAD OPP KITTLE COLLEGE, DHARWAD - 580001 836-2441921
50 Canara DINDIGUL LYOLA BUILDING, SALAI ROAD, DINDIGUL - 624601 451-2427075
51 Canara DURGAPUR 136, RH Benachitty Durgapur-713213 WB 343-2584830
52 Canara ELURU POWERPET, ELURU - 534002 8812-253570
53 Canara ERNAKULAM BROADWAY, ERNACULUM-682031 484-2352338
54 Canara ERODE CUTCHERY ROAD, ERODE - 638001 424-2253616
55 Canara FARIDABAD Nehru Grounds, NIT Faridabad - 121001 129-2430426
56 Canara FARIDKOT Near Thana Sadar Faridkot - 151201 1639-250343
57 Canara GHAZIABAD MALIWARA CHOWK, GHAZIABAD - 120-2791937
58 Canara GULBARGA MAIN | SUPER MARKET COMPLEX, GULBARGA - 585101 8472-224985
59 Canara GUNTUR OPP GANDHI PARK, GUNTUR - 522003 863-2221751
60 Canara GURGAON Old Railway Road Gurgaon - 122001 124-2233884
61 Canara GUWAHATI FANCY BAZAR, GUWHATI-781001 361-2540495
62 Canara GWALIOR DAL BAZAR TIRAHA, Lashkar Gwalior -474009 751-2626018
63 Canara HARIDWAR RAILWAY ROAD, HARDWAR - 249401 1334-227208
64 Canara HASSAN H N PURA ROAD, HASSAN - 573201 8172-268238
65 Canara HISSAR Kamla Nagar, Facing Red Square Market Hissar 125001 1662-232557
66 Canara HOSHIARPUR Jalandhar Road, Phagwara Chowk Hoshiarpur-146001 1882-222087
67 Canara HUBLI TRAFFIC ISLAND, HUBLI - 580029 836-2351198
68 Canara HYDERABAD M J MARKET, HYDERABAD - 500001 40-23438709
69 Canara HYDERABAD ABID ROAD, HYDERABAD - 500001 40-23438631
70 Canara INDORE M G ROAD, INDORE-452002 731-2450233
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71 Canara JAIPUR M | ROAD, JAIPUR-342001 141-2372749
72 Canara JALANDHAR BMC CHOWK, Jalandhar - 144103 181-2225920
73 Canara JALGAON CTS 1982 Visanjinagar, Zinhapeth Jagaon 425001 257-2227097
74 Canara JAMMU Karan Bhavan, Shalimar Road Jammu- 180001 191-2543262
75 Canara JAMSHEDPUR BISTUPUR, JAMSHEDPUR-831001 657-2320371
76 Canara JHANSI CIVIL LINES, JHANSI - 282001 510-2448051
77 Canara JODHPUR JALORI GATE, JODHPUR-342001 291-2435366
78 Canara KAKINADA JAWAHAR STREET, KAKINADA - 533001 884-2376207
79 Canara KANPUR Main Branch, THE MALL KANPUR - 208001 512-2312161
80 Canara KARIAKUDI, SEKKALAI ROAD, KARIAKUDI - 623001 4565-237429
81 Canara KARNAL KUNJIPURA ROAD, Karnal - 132001 184-2271809
82 Canara KARUR, JAWAHAR BAZAAR, KARUR - 639001 4324-232074
83 Canara KARWAR, KAIKINI ROAD, KARWAR - 581301 8382-220312
84 Canara KATNI Naswaran Compound, 1st Floor Malviyaganj Katni -483501 MP 7622-231953
85 Canara KOLHAPUR C-WARD LAXMI ROAD KOLHAPUR-416002 231-2641412
86 Canara KOLKATA, NS ROAD, KOLKATTA-700001 33-22300049
87 Canara KOTA SARASWATHI COLONY BARAN ROAD KOTA-342001 744-2321716
88 Canara KOTTAYAM KMC 9/560, PB 122 KK Road Kottyam -686001 481-2563565
89 Canara KUMBHAKONAM | Main Br, TSR BIG BAZAAR STREET, KUMBHAKONAM -612001 435-2422041
90 Canara KURNOOL, PARK ROAD, KURNOOL - 518001 8518-220740
91 Canara LUCKNOW 32-M.G.ROAD HAZARAT GANJ LUCKNOW-226001 522-2273081
92 Canara LUDHIANA COURT ROAD, Ludhiana - 141008 161-2741896
93 Canara MADURAI, GRAND CENTRAL, MADURAI - 625008 452-2340411
94 Canara MANGALORE, HAMPANAKATTA, MANGALORE - 575001 824-2440431
95 Canara MAPUSA Khalap Bldg, Opp New Muncipal Mkt Mapusa 403507 Goa 832-2262805
96 Canara MARGOA GOA KAMAT HOUSE, SOUTH GOA -403601 832-2715045
97 Canara MATHURA TILAK DWAR, MATHURA - 281001 565-2502754
98 Canara MEERUT ABU LANE- MEERUT - 250001 121-2660029
99 Canara MOHALI SCF 47, Phase 7, Mohali SAS Nagar 172-2221934
100 | Canara MORADABAD Main Branch, STATION ROAD MORADABAD - 244001 591-2321078
101 | Canara MUMBAI Capital Market Service Branch,11 Homiji Street,FORT Mumbai 4000001 22-22692973
102 | Canara MUMBAI G.D. Somani Bdg. Cuffe Parade Mum,bai-400005 22-22154604
103 Canara MUMBAI C Wing, GF Mittal Towers, Nariman Point Branch Mumbai-400021 22-22042805
104 | Canara MUMBAI Dayanand Saraswati Marg Chembur MainMumbai 400071 22-25285332
105 | Canara MUMBAI Laxmi Nagar Shoping Centre SV Road, Malad WestMumbai-400064 22-28883498
106 | Canara EAUZAFFARNAGA Main Branch, G TROAD, MUZAFFARNAGAR - 252002 1312-2443728
107 | Canara g/:t:ZAFARPUR Motijheel Muzafarpur - 842001 621-2265314
108 | Canara MYSORE 40, New Status Square Mysore - 570001 821-2528209
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109 | Canara MYSORE CHAMARAJAMOHALLA, MYSORE - 570004 821-2528206
110 | Canara NADIAD Near Santosh Hotel, Tip Top Chemical Rd. Sant Ram Rd. Nadiad-307001 268-2565876
111 | Canara NAGERCOIL COLLEGE ROAD, NAGERCOIL - 629001 4652-231729
112 | Canara NAGPUR SADAR BAZAR, Nagpur - 440001 712-2530416
113 Canara NASIK HOTEL RAJ JAIL ROAD,NASIK-422101 253-2461182
114 Canara NELLORE, JONNAGODAVARI STREET, NELLORE - 524001 861-2326537
115 Canara NOIDA SECTOR-1 C-3 NOIDA-201301 120-2529164
116 Canara OOTACAMUND COMMERCIAL STREET, OOTACAMUND - 643001 423-2444087
117 | Canara PALAKKAD PB No 329, 20/68 1st Floor, Market Rd. Big Bazar Palghat 678014 491-2502407
118 | Canara PALANI DINDIGUL ROAD, PALANI - 624601 4545-242016
119 | Canara PANAJI GOA MATHAIJ PALAZA 18TH JUNE ROAD PANAJI-403001 832-2420243
120 | Canara PANCHKULA SCO 12, Sector 10, Phase 2, Panchkula-134109 172-2578439
121 Canara PANIPAT G T ROAD, Panipat - 132103 1742-2638018
122 Canara PATIALA 2, Chhoti Baradari, The Mall ,PATIALA-147001 175-2213284
123 | Canara PATNA BUDHMARG, PATNA - 80001 612-2225542
124 | Canara POLLACHI MAHALINGAPURAM, POLLACHI - 642002 4259-224581
125 | Canara PONDICHERRY JAWAHARLAL NEHRU STREET, PONDICHERRY - 605001 413-2337054
126 | Canara PUNE CAMP, Red Cross Bldg, Pune-411001 20-26130632
127 | Canara PUNE DECCAN GYMKHANA, Pune - 411004 20-25532207
128 | Canara RAIPUR Batavia Building Malviya Road Raipur -492001 771-2228415
129 | Canara RAJAMUNDRY INNESPETA, RAJAMUNDRY - 533101 883-2421182
130 | Canara RAJKOT TRIKONBAG, Rajkot - 360001 281-2234688
131 | Canara RAMPUR Cicil Lines, RAMPUR-244901 595-2351159
132 | Canara RANCHI S.N.GANGULI ROAD,RANCHI-834001 651-2205091
133 | Canara ROORKEE ANAJ MANDI, ROORKEE - 247001 1332-262628
134 | Canara SAHARANPUR MAIN, CHAKROTA ROAD, SAHARANPUR - 247001 132-2646182
135 | Canara SALEM FORT, SALEM - 636001 427-2210099
136 | Canara SECUNDRABAD RP Road Secundrabad -500003 40-23438656
137 | Canara SHILLONG Main Branch, G S ROAD, SHILLONG-793001 364-2226061
138 | Canara SHIMLA The Mall Shimla - 171001 177-2802139
139 | Canara SHIMOGA NEHRU ROAD, SHIMOGA - 577201 8182-223188
140 | Canara SRINAGAR Bhagat Mansions, The Bund Residency Road Srinagar 190001 194-2477596
141 | Canara SULTANPUR MAJORGANJ CHOWK, SULTANPUR - 228001 5362-240692
142 | Canara SURAT K M ROAD, Surat - 395003 261-2443293
143 | Canara THANE GOKHLE ROAD,NAUPADA THANE 22-25407225
144 | Canara THANJAVUR MAIN Branch, SOUTH MAIN STREET, THANJAVUR-613009 436-2231436
145 | Canara TIRUNELVELI JUN | BY PASS ROAD TIRUNELVELI JUNCTION - 627001 462-2333397
146 | Canara TIRUPATHI R.C.ROAD TIRUPATI-517501 877-2240211
147 | Canara TIRUPPUR Main Branch, KAMRAJ ROAD TIRUPUR - 641604 421-2212950
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148 | Canara TRICHUR MAIN ROUND SOUTH, TRICHUR - 680001 487-2425041
149 | Canara TRICHY 26, Nandikoil Street Teppakulam TRICHY - 602002 431-2706857
150 | Canara TRIVANDRUM, PUTHENCHENTHAI, MG ROAD Thiruvanthapuram-695001 471-2330566
151 | Canara TUTICORIN, MELUR, TUTICORIN - 628002 461-2321371
152 Canara UDAIPUR, MADHUBAN, UDAIPUR-313001 294-2525642
153 Canara UDUPI, K M MARG, UDUPI - 576101 820-2520312
154 Canara VADODARA, RAOPURA ROAD, JUBILEE PARK, Vadodra - 390001 265-2439695
155 Canara VARANASI, BANS PHATAK 542-2392508
156 Canara VELLORE MAIN, SARATHY MANSION, VELLORE - 632004 416-2221080
157 | Canara VIJAYAWADA, IRON CENTRE, VIJYAWADA - 520001 866-2425861
158 | Canara VIJAYAWADA, VENKATESWARAPURAM, VIJAYAWADA - 520010 866-2470094
159 | Canara VISAKAPATNAM DABA GARDENS, VISHAKHAPATNAM - 530020 891-254927
160 | Canara WARANGAL STATION ROAD WARRANGAL-506002 870-2506754
161 Canara YAMUNANAGAR | Jawahar Market, Radaur Rd. Yamunanagar 135001 1732-238430




